
Print out the confirmation page for your records. 
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[Print copy of completed forms] Confirmation number: 43851 

Student ID: 1234-5678  

Thank you for choosing HMSA. 

Payment of $2,051.82 is required for your health insurance coverage for Spring 2024 (01/01/2024 to
05/19/2024). 

You have chosen to enroll in the Medical With Drug, Life & AD&D plan. 

For a description of the health plan benefits you just applied for, see below. 

Guide to Medical with Drug Benefits 

For a description of the life insurance benefits you just applied for, please review the life insurance 
certificate. 

New enrollees will receive an HMSA membership card within seven business days. 

NEXT STEPS: 

1. Print out the confirmation page for your records
INTERNATIONAL STUDENTS: You must submit this confirmation page to UH Student 
Health Insurance office for proof of enrollment. 

2 .  You will receive your Membership card within 3-5 business days 
3. You will receive your bill within 5-7 business days
4. Once your bill is received, you have the option to pay by mail, phone, in person, or online

a. Mail:
i. Mail in a check using the envelope provided with the bill

b. By Phone
i. Please contact 948-6140 on Oahu or toll free 1-800-782-4672

c. In Person:
i. Please visit one of HMSA Centers located in Honolulu, Pearl City, Hilo,Lihue or

Kahului
d. Online: (Available for students 18 and older)

i. Go to hmsa.com and click "Member Log In" located in upper right corner
ii. Sign in to My Account or register using your HMSA Subscriber Number

iii. Click on "Pay My Bill" option located under the "Profile" tab
5. Online payments can be using Credit Card or Bank Account

a .  Credit Card and Checking Account or Saving Account payments have no additional fee 
b. Once payment is made, print payment confirmation for your records

Note: New enrollees cannot login to "My Account" until you receive your membership card which 
serves as confirmation of enrollment. 

Please be aware that your eligibility for the Student Plan is monitored throughout the 
semester(s). Periodically HMSA and UH/Chaminade perform a recertification of eligibility which 
may occur after the semester is already in progress. If UH/Chaminade is not able to confirm 
your eligibility, HMSA will contact you to request a copy of your class schedule with credit hours. 
If you are unable to furnish or do not have the appropriate number of credit hours your coverage
will be terminated retroactive back to the effective date of the semester. All claims paid on your 
behalf will be deducted from your refund. 

I t  is recommended that you print a copy of this page and the completed forms from the button 
supplied above for your records. You will not be able to access this page at a later date. 

THANK YOU, YOUR ENROLLMENT IS COMPLETE! PLEASE ALLOW UP TO 4 BUSINESS 

DAYS FOR PROCESSING. FOR SECURITY PURPOSES, PLEASE CLOSE YOUR WEB 

BROWSER. 

ONLINE CONFIRMATION




